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VOLUNTARY ACTION CENTER
MISSION STATEMENT
VAC is committed to
providing high quality
services that address the basic
transportation and
nutrition needs of its

INSIDE THIS ISSUE
Letter from our CEO …..………….….....1
Thank you First Midwest Bank….…..2
Golf Outing Sponsors ……….……...….3
Thank you Kish Sunrise Rotary…......4
Thank you Pipestone Veterinary…….4
Anniversaries……………………………….5
Board of Directors ………….…...……….5
Fight the Flu……………………………......5
Support VAC with Amazon ..……...….5
Emergency Meal Kits…………….……...6
Special thanks to our board…….……..6
LaSalle Nutrition Program News…….7
Prairie State Legal Services …………...8
Thank you Sheryl Holmes Mem……..9
Thank you Quarters Concessions …..9
Thank you Northern Rehab……………9
DeKalb Transit Information letter....9
VAC office information……….……….10
Mailing address………..………………...10

Find us on Social media:

It has been a month since VAC was officially notified that it would no longer be the
contractor for the City of DeKalb’s Para-transit system effective January 1, 2021. I know
this is confusing to many, as VAC began its transportation services over 40 years. Simply
put, many do not associate governmental entities with VAC’s TransVAC and MedVAC
services. However, we could not have grown our transportation programs without these
partnerships.
Most of the funds used to operate transportation systems are federal and state dollars awarded to counties, cities and transit districts. In VAC’s case, these dollars are provided to the
City of DeKalb, DeKalb County, Kendall County, the Northwestern Illinois Area Agency on
Aging, Department of Human Services and the Regional Transportation
Authority (RTA). VAC’s support is certainly broader and includes both the DeKalb County and Kendall County
Senior Levy Grants, the DeKalb County Community Mental Health Board, United Ways, Community
Foundations and of course our generous supporters.
As we transition away from the City of DeKalb, we hope to have more information for you. In the meantime, let
me answer some of the questions we have received.
Why will the City of DeKalb no longer fund VAC’s transportation system? The City of DeKalb receives
federal and state grants that require a contract with transit operators which must be competitively bid every 3-5
years. In the prior year’s VAC has been the only bidder. However, for the upcoming contract, there were 3
bidders, including VAC. The federal government requires bids be awarded to the lowest responsible bidder. It
was challenging to say the least for a local not for profit to compete in this arena. Transdev, an international
transit corporation, bid a lower price and was awarded the contract.
What areas do the City of DeKalb grants cover? The city is funded to provide for transit service within
DeKalb, Sycamore and Cortland.
Will VAC no longer operate its transportation program? We will absolutely continue transportation services.
VAC will remain as the operator for rural transportation in DeKalb County and the operator within in Kendall
County. As the transit operator for DeKalb County, VAC will be able to provide transportation to and from the
rural areas and the urban areas. As an example, a Genoa resident can use TransVAC to go to a medical
appointment in DeKalb, as well as a DeKalb resident needing to go to Genoa and other rural areas of the County.
In addition, VAC will provide limited specialized transportation within the urban area of DeKalb County.
What does limited specialized transportation mean? VAC receives several grants that allows for
transportation for seniors and persons with disabilities. These grants will accommodate some services within the
urbanized area. VAC is working with funding sources, DeKalb County and the City of DeKalb transition team
to determine what area VAC will focus on to best meet the needs of our communities.
What is the purpose of the transition team? VAC staff are working with City of DeKalb staff and Transdev
staff to ensure a smooth transition on January 1 st. This transition includes scheduling rides and route data,
transfer of vehicles and other equipment and coordination of services. Our goal is to have as seamless of a
transition as possible.
Although we are very disappointed by the loss of the contract, we are hopeful the end effect will be more access
to transportation for all the communities we serve.
Will this impact VAC’s Meals on Wheels program? At this time, there will be no change to Meals on Wheels
related to the loss of this contract.
What will happen to VAC drivers? We are working hard to retain as many drivers as we can. Transdev will
be hiring some of our drivers and other drivers may seek employment elsewhere. This of course is the most
difficult part of the transition. We are proud of how our drivers serve the communities. They are certainly the
heart of our transportation program.
How will I register with Transdev? As part of our contract with the City of DeKalb, we are required to
provide all information within our system, including passenger registrations. They will share that information
with Transdev and at that time passengers will then be registered in their system. VAC will book rides that will
be provided by Transdev through December 31 st. A system is in place to ensure a smooth transition of scheduled rides.
There are still many unknowns in the transition and certainly, we will keep everyone informed. Of course, you
do not have to wait until then to have your questions answered. I encourage you to reach out. I can be reached
at 815 758-3932, extension 223, or erogers@vacdk.org. In addition, this newsletter includes a letter from the
City of DeKalb with additional contact information.
We are grateful for the continued support of VAC, and most importantly, those that rely on our services.
With that support, we will remain #vacstrong!
Ellen
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Voluntary Action Center
Receives COVID Relief Grant
From First Midwest
Voluntary Action Center of Northern Illinois (VAC) thanks First Midwest Bank for their
support and award of $25,000 to support Meals on Wheels services during the COVID-19
pandemic.
VAC Meals on Wheels clients grew in number greatly during the pandemic, as congregate sites
were closed to keep seniors safe. The grant, funded through the First Midwest Charitable
Foundation, provided COVID-19 relief for the Meals on Wheels program at Voluntary Action
Center with nutritious meals to homebound older adults and individuals with disabilities. Since
the COVID-19 pandemic, the Meals on Wheels program has grown to serve 270 individuals
daily, a 60 percent increase, and the funding from First Midwest Bank helped to support the
continuation of these meals. In addition, we identified an increased need for more than the one
hot meal served a day to our senior clients. Voluntary Action Center responded to that need by
providing additional frozen meals and cold sack suppers for the most vulnerable and isolated
seniors in our program.
In addition to the grant, First Midwest also included VAC in their Volunteer Week initiative,
asking their colleagues in the local area to make donations of non-perishable food items. VAC
representatives shared our mission and services with bank employees, who responded by
donating “cart loads” of nonperishable items through VAC’s Amazon Wish List. Packages are
still arriving! These donations will be very helpful to our seniors as part of our winter
Emergency Meal Kits.
With the support of First Midwest, VAC is able to maintain the high level of service to people
in need that has been our hallmark for so many years. VAC is honored to learn that we were the
only agency of our type to be recipients of this grant. We know that it is through constant
vigilance to our mission that we can build local relationships of trust such as this.
We are truly thankful for the confidence that First Midwest has placed in us.

Voluntary Action Center
bringing food to the table of those in need
in our communities.
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Thomas F. Zucker Memorial VIRTUAL Golf Outing

Thank you to these great Sponsors!

Our annual golf outing in honor of Voluntary Action Center's late
Executive Director Tom Zucker took on a virtual spin this year, with people golfing anywhere they wanted to, and submitting their scores to compete for cash prizes.
We also included a drive-thru dinner on Friday, September 25, 2020. We
were thrilled with the response and the support for our programs through
this event. We want to recognize these amazing sponsors!

Eagle Sponsors
Anderson Funeral Home
Zucker Family
Melody Mitchell
Tom’s Mother Sunshine Friends
Sundog IT

Double Eagle Sponsors
Jerry & Jane Maring
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Thank you!
We'd like to sincerely thank the Kishwaukee
Sunrise Rotary for awarding VAC with a
generous grant to cover PPE supplies, such as
masks and sanitizer, that are needed in order to
keep our staff safe during these difficult times.
This donation will certainly
go a long way, and we are
beyond appreciative to
receive this support.
Thank you once again for
your generosity and
thoughtfulness!
Kishwaukee Sunrise Rotary awarded $4,000 to the Voluntary Action Center to assist in expenses
encountered in response to the COVID-19 pandemic. Some of the expenses included purchasing
equipment to assure the safety of the staff who interact with the public, such as gloves and sanitizing
lotions, and purchasing additional food to ensure continual delivery of meals if there are shortages at local
grocery stores.
For the past 24 years, Kishwaukee Sunrise Rotary members have participated in Meals on Wheels in April
and October each year, delivering food to the elderly/ill/disabled of the county. A grant, written by
member Marilyn Stromborg, was submitted to their Rotary District grant program, which provided
additional funds to the award. It was selected for funding because it addresses the goal of community
service, which is to encourage every Rotarian to find ways to improve the quality of life for people in their
community and to serve public interests.
Ellen Rogers, Executive Director, stated that “this award will go a long way in helping us purchase the
equipment and supplies to keep our staff safe in the difficult times.”
Pictured is club president and grant author, Marilyn Stromborg, center, presenting the check to VAC
representatives, Taylor Tallitsch and Tracy Smith.

Thank you, Pipestone
Veterinary Services, for
your donation of
$1,000.00 to VAC's
nutrition programs and
the purchase of pork
products. In doing so,
you have greatly benefitted our Meals on
Wheels program and
our local farmers too.
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VAC Board of
Directors
•

Melody Mitchell
President

•

Sue Willey
Vice President

•

Michael Haines
Treasurer

•

Joel Maurer
Secretary

•

Keith Foster
Immediate Past
President

•

Elizabeth Bass

•

Pam Blickem

•

Steve Curatti

•

Cindy Green-Deutsch

•

Denise Ihrig

•

Jerry Maring

•

Richard Stipher

•

Beverly Waite

•

Maggie Peck

•

Ellen Rogers,
CEO/President

•

Mike Neuenkirchen,
Vice President of
Operations

•

Nate Kloster, Chief
Financial Officer

•

Taylor Tallitsch,
Community
Engagement
Coordinator
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Happy Anniversary!
October Anniversaries
Ellen Rogers, Executive Director, VAC Sycamore – 31 years
Nancy Hicks, Site Coordinator, Dekalb Nutrition – 22 years
Kathy Buckley, Program Manager, LaSalle Nutrition – 17 years
Lorena Roberts, Site Coordinator, LaSalle Nutrition – 17 years
Jennifer Schrader, Meals on Wheels Coordinator, LaSalle Nutrition – 17 years
Denise Schiffgens, Meals on Wheels Driver, LaSalle Nutrition – 16 years
Maurice Kempton Jr., TransVAC Driver, VAC Sycamore – 12 years
Dennis Komitas, TransVAC Driver, VAC Sycamore – 11 years
Susan Galles, Dispatch, Kendall Area Transit – 7 years
Todd McLaughlin, Dispatch, VAC Sycamore – 7 years
Wendy Atkinson, Dispatch, TransVAC Driver, VAC Sycamore – 4 years
Robert Carr, TransVAC Driver, VAC Sycamore – 4 years
Paul Jerde, TransVAC Driver, VAC Sycamore – 4 years
Tracy Smith, TransVAC Operations Manager, VAC Sycamore – 3 years
Nathan Kloster, Chief Financial Officer, VAC Sycamore – 2 years
Barbara Nadeau, Community Relations Manager, Southern Region – 2 years

Every day of the year, we offer two great ways you
can support the mission of
Voluntary Action Center

&
Whether you purchase items with Amazon Smile or donate items through our
Voluntary Action Center of Northern Illinois Meals on Wheels Wish List.
Your gift makes a world of difference for people in need in your community.
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This Holiday Season, consider a gift of love, help VAC build Emergency Meal Kits.
Our mission to bring healthy nutrition to those isolated at home includes filling their pantries in anticipation
of snow days and unexpected service interruptions, such as this year’s COVID-19 pandemic.
With your help, we can assure that our seniors have a good supply of shelf stable food options.

Thank you to our Board of Directors,
all of which were very involved in the planning of the
Thomas F. Zucker Virtual Golf Outing.
Our board members attended extra committee meetings and offered many great ideas and
support to VAC staff throughout the planning process. “Everyone donated, networked, and
raised money,” said Taylor Tallitsch, Community Outreach Coordinator. “Michael Haines and
Cindy Green-Deutsch were very involved. Board President Melody Mitchell and Board Secretary Joel Mauer jumped in to help at the dinner, along with our Executive Director Ellen Rogers. Past President Keith Foster brought up a matching gift of $500.00 to help our cause.
Melody and Darren were a Double Eagle Sponsors, Jerry Maring was also a Double Eagle
Sponsor,” Tallitsch added. We are truly thankful for all our board members for the guidance
and support they offer our agency every day of the year!”
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LaSalle Nutrition Program News
Voluntary Action Center of LaSalle, Putnam & Bureau Counties received a
$10,000 COVID-19 Response Grant through Starved Rock Community
Foundation to help secure adequate nutrition for individuals in need.
As a result, VAC was able to delete their waiting list for Meals on Wheels
in the LaSalle, Bureau & Putnam County program. Before the COVID-19 stay at home order commenced, there were 349 individuals
receiving Meals on Wheels in the LaSalle, Putnam & Bureau County program.
An additional 277 individuals were identified and contacted. Additional Meals on Wheels routes were developed, and new
volunteers were recruited to assist VAC in the delivery of meals. VAC began delivery of boxed stable meals to all recipients to be
consumed in the case of an emergency, such as VAC closure due to COVID exposure too.
In addition, more than $4,600.00 has been donated to the LaSalle Meals on Wheels program since March 2020, from various community
sources. Among the various companies donating are Beck Oil Company, City of Spring Valley, Edward Jones, Eureka Savings Bank, Handy
Foods, Illinois Valley Building Trades Association, Manley Brothers, McDonalds, Northern Illinois Rub-R-Wall Waterproofing, Ottawa
Savings Bank, The Fender Menders, Taco Bell, The Shoe Department, UNYTITE Inc., and local churches including Federated Church of
Sandwich, Harvest Chapel, Our Savior Lutheran, Salem Lutheran, St. John’s Lutheran Church, St. John The Baptist Catholic Church, St.
Paul Catholic Church, Somonauk Baptist, Union Congregational Church, United Presbyterian Church, the City of Spring
Valley, and community organizations such as the Serena Lions Club.
Groups of employees organized food and supply collections, helping VAC to create emergency meal kits and care packages of necessary
personal care supplies during the early stages of the Stay at Home. Volunteers came in to help deliver the expanding meal routes, and to drop
off greeting cards to bring some joy to the lives of seniors in isolation.
As the COVID-19 shutdown continues for agencies serving older adults, we at VAC want
to say thank you again to all those who help make Meals on Wheels a reality for our seniors
in need.

Photos,
clockwise:
Volunteer
Beverly Gorman
delivering meals
Volunteer Mark
Keresotes
packing his
vehicle to start
delivery
Volunteer
Rachel Carrico
heading out of
LaSalle Kitchen.
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Thank you, to these great friends of VAC!
Thank you to Northern Rehab Physical Therapy for the
Choose to Move Challenge,
and for encouraging their clients and friends to donate to
Voluntary Action Center.
Voluntary Action Center offers
our sincere gratitude to the family of
Sheryl Holmes and for the memorial donations
made in her honor
to TransVAC to provide rides to people in need.
Sheryl passed away August 14, 2020. She was a longtime
administrator for the State of Illinois Public Aid office,
and friend of VAC.

Voluntary Action Center offers sincere thanks to
QUARTERS CONCESSIONS INC
of Carpentersville Illinois
for their donation of $1,000 to our Meals on Wheels program.
Quarters Concessions Inc. is a general freight trucking company.

City of DeKalb Transit News

October 6, 2020
Beginning January 1, 2021, the City of DeKalb, the City of Sycamore, and the Town of Cortland paratransit and
deviated flex route services will be operated and managed by Transdev Services Inc. Until that time, the Voluntary
Action Center of Northern Illinois will continue to operate and provide all paratransit and deviated flex route services
within the DeKalb Urbanized Area including door-to-door, on demand, non-emergency medical transportation, and the
Route 21.
Transdev Services Inc. currently provides the Huskie Line fixed route public transportation service and has been
involved with DeKalb public transportation since the inception of the Huskie Line in 1971. Transdev operates a variety
of fixed route and paratransit service contracts across the country and will utilize their experience and resources to
maximize the passenger experience for all City of DeKalb Public Transit users.
To ensure a smooth transition of services between providers, representatives from the City of DeKalb, Voluntary
Action Center of Northern Illinois, and Transdev Services Inc. are holding weekly meetings to discuss all operational
and administrative aspects of the service and to prepare for the transition at the beginning of the year.
If you have questions about the transition of paratransit and deviated flex route services, we welcome you to contact
any one of our representatives for additional information; the designated representative for the City of DeKalb,
Voluntary Action Center of Northern Illinois, and Transdev Services Inc. will be happy to assist you. We look forward
to continuing to provide our communities with the public transportation service they deserve and expect.
City of DeKalb
Voluntary Action Center
Transdev Services Inc.
Marcus Cox

Mike Neuenkirchen

Melissa Ohrwall

Transit Manager

Chief Operating Officer

General Manager

815-748-2370

815-758-3932

815-758-6900

The City of DeKalb, Voluntary Action Center of Northern Illinois, and Transdev Services Inc. will continue to provide
periodic updates to the public regarding the exchange of service providers throughout the remainder of the transition
process.
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