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VAC is committed to
providing high quality
services that address
the basic transportation
and nutrition needs of
its community.
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A Letter from our Executive Director...
Dear Friends,
Throughout this newsletter and other editions of “From the
Heart”, you see so many acts of kindness and generosity from
all the communities we serve. Our mission to provide quality
community transportation and nutrition services would fall
flat without the support of so many.
During my tenure as Executive Director at VAC, two occasions stand out as times when the community increased its
support even more in response to a crisis. In November of
2015, the lack of a state budget caused VAC to greatly reduce
Meals on Wheels service delivering less meals each week and creating a waiting list. The
Irving Family and Irving Construction responded to our need by creating the Irving Family
Challenge with a match of up to $17,250 for additional money raised. Not only was enough
money raised to meet the challenge, an additional $25,000 was raised allowing us to resume
five day a week service and eliminate the waiting list.
Certainly, today we are facing a challenge like none we have faced before. COVID-19 has
impacted all our lives. It has also shown the bond that holds our communities together. Give Local DeKalb County experienced record breaking giving in its campaign. Over
$1.2 million dollars were raised for 113 not-for-profit organizations. The number of donors
numbered 2,777. VAC was fortunate to be the recipient of over $57,000 in donations. At
the same time, the response to our virtual Meals for Moms was better than had hoped
with almost $9,000 raised.
At the same time, we have been fortunate to be a recipient of funding directed to our
COVID-19 response. VAC is receiving funds through the Families First Coronavirus Response Act and the CARES Act administered through Western Illinois Area Agency on Aging and Northwestern Illinois Area Agency on Aging primarily for its Meals on Wheels
program.
VAC has also been the recipient of additional funds through the DeKalb County COVID
Response Fund administered through the DeKalb County Community Foundation, the
COVID-19 Response Fund administered through the Starved Rock Country Community
Foundation, Ideal Industries Foundation, DeKalb County Community Mental Health Board,
DeKalb Township, Meals on Wheels America, Kishwaukee Sunrise Rotary, FEMA, 3-M
Foundation, Meijer’s Corporation, Kishwaukee United Way, Unytite, Inc. of Peru Illinois, and generous individuals throughout our community. These grants and donations
helped us to reduce waiting lists for Meals on Wheels, add additional nutrition services,
expand our Summer Meals program, and purchase much needed PPE’s. We are fortunate
that the communities we serve are dedicated to our mission and more importantly the countless lives we touch.

Ellen
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Special Holiday Meals on Wheels
Meals on Wheels
Father’s Day Delivery
continues through support
from Nate & Pam Kitterman
of Sycamore Illinois.
Sycamore Illinois, June 10, 2020 - Nate
& Pam Kitterman have sponsored the
Father’s Day Meal for nine years, it has
become a treasured part of their lives,
according to Pam, who tells the story.
“Actually, our involvement with Meals
on Wheels started several years ago.
Nate and I had both lost our fathers in Pam & Nate Kitterman address crowd during February
the '98 and '01 and both of us wanted 27, 2020 VAC Anniversary Celebration.
to personally memorialize each of them
in our own way. We began to think about how hard we worked at Thanksgiving to have
family over to celebrate, and I said I would like to do something to help others less fortunate at Thanksgiving as well. We called Meals on Wheels to see about volunteer opportunities. Ron Mullen, who was the Director of Volunteer Services at the time was elated at our
offer. Then he asked if we would like to volunteer on Christmas as well? Then it was New
Year’s Day, then Easter. We said yes to all, and Mother’s Day as well. We volunteered for
all the holidays for that year,” Pam said. “When we learned that VAC needed someone to
sponsor the Father’s Day Meal, we decided this was a perfect way for the two of us to fulfill
the memorializing of our late fathers.”

The Kittermans have been sponsoring the Father’s Day Meal ever since, and volunteering
to deliver Meals on Wheels any time they can. “On Christmas Day we have family members
join us to add to our family holiday festivities!” Pam added.
The Kittermans' would encourage everyone to volunteer with Meals on
Wheels, and to consider financial sponsorship for the holidays that have recently lost
backing. “We love doing it,” Pam said. “We always feel so lucky to be part of such a team.”
Pam commented. “when we started delivering for Meals on Wheels, we had so much fun! I
said to Nate, this makes all of our holidays so much more meaningful.”

“We have loved every minute of it, and it’s sad to think that year after year, less organizations or industries are willing to sponsor a holiday meal. Even as individuals, why can’t
more people try this?” She asked. “There are many holidays, Labor Day, Columbus
Day, etc.…I think families or even neighborhoods should consider this,” she added.
To learn more about Meals on Wheels, Holiday Meal sponsorship, and Volunteer opportunities, contact Voluntary Action Center online at http://vacdk.com/ or call, (815) 7583932.

June 2020

Page 3

Thanks to all Meals for Moms at Home Sponsors!
Thank you to all who donated to make our
Meals for Moms at Home a success.
This year we were challenged to create
our first virtual event to raise funds to support our Meals on Wheels program during
the State of Illinois COVID –19 Stay-atHome order.
Staff and volunteers alike pulled together
in innovative ways to connect to each other and to brainstorm online, over the
phone, and through social media to recreate one of our favorite annual events into
an online giving program to help secure
the needs of our seniors at home.
We are so very thankful to the 46 donors
who helped us raise $8,800 to support this
life saving program.
In 2019, the Meals for Moms luncheon
raised almost $18,000 for the Meals on
Wheels program. VAC enlisted social media posts and the online giving platform,
givegab to make giving easier than ever
before. Donors sponsored meals as if they
were attending the Meals for Moms
Luncheon at the meal level of $40.00, the

Dad level of $100.00, the Mom Sponsor
level of $250.00, Silver Spoon Sponsors at
$500.00 and the Golden Apron Sponsor
level of $1000.00.
Donating to VAC to support our seniors in
need is easy at any time of the year at
http://vacdk.com/donate/
We look forward to celebrating Meals for
Moms with everyone in person in 2021!

Meals For Moms at Home 2020 Sponsors
Golden Apron Sponsors

Mom Sponsors

First Congregational UCC of DeKalb
Linda Wiggins

Bill & Rita Finucane
Jeff Keicher
Sue & Jeff Willey
Dick Stipher
Suzanne Cook
The Suter Company
M&M Welding, Inc.
Gracia & Peter Polarek

Silver Spoon Sponsors
Super Seniors of Sandwich
Robin Christy Hayes of Hayes Body
Shop, Inc.

John & Susan Schwartz
Turner & Sackett Law offices
Darren & Melody Mitchell
Resource Bank
Foster Buick Attorneys at Law
Tony & Micki Chulick
Michael Hendry & Toyota Motor North America
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Kelly Nelson, celebrating 29 years this month working for VAC as a nutrition administrator
Kelly started with VAC in June of 1991 as a coordinator for the congregate meal site when her son was 4 months old. When he
went to first grade, a full-time position came up and Kelly became the cook at the county jail. She has handled many different
aspects of the nutrition department in her tenure.
“After working as the jail cook, I went on to overseeing the delivery of the meal sites, daycare, and the county jail lunches,”
Kelly said. “This entailed making sure the temperatures were where they need to be, and getting the cold prep of the Meals/
Daycare ready to go, and checking in and storing orders when they came in. Then I moved on to helping with the Daycare menus and doing inventory and going into ordering. Currently, I take care of the ordering for meals, daycare, and county jail and
Sandwich,” she said.
Due to the COVID-19 shut down of the day care programs, Kelly was working
three days a week, but is now coming back for full weeks as the day care programs are starting up again.
“I’ve been working in a kitchen since I was in high school and have learned a lot
as the years have gone by. I like the atmosphere in a kitchen too,” she said. “I
used to work at Oakcrest, and Pine Acres and I knew Ellen from working there. A
friend with whom I worked told me about a position at VAC, and before long we
all ended up working here. I wanted to work part time at first, because my son was
a newborn,” she said. “But when I got involved with the seniors, I loved it! I just
loved working with seniors, and I asked to be moved to full time,” she said, adding, “VAC is a really good company to work for, they help you and you learn a
lot.”
She said her favorite part of working for VAC is just “knowing that I am helping
these seniors get a meal. Working with the day care meals, the Summer Meal program, helping Sallie and all our other programs just make me feel good. I love it,”
she said. “I like the people I work with, I get to see a lot of the volunteers that
come in, chat with them, and get to know them, and it’s nice,” she added.
Kelly Nelson pictured with her newborn granddaughter.
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Summer Meals Program sponsored by
Voluntary Action Center
During the summer months millions of low-income children lose access to good
nutrition through the school breakfasts, lunches and afterschool snacks and meals
they receive during the regular school year.
The Summer Meals Program helps by providing free meals and snacks to children
who might otherwise go hungry. Locally sponsored by the Voluntary Action Center
of DeKalb County, the Summer Meal Program is possible through the efforts of
volunteers at two locations, University Village and West Elementary School.
"In these unprecedented times, with increasing unemployment and other challenges
we are grateful for the support of both DeKalb and Sycamore School Districts
enabling VAC to provide this vital service,” said Ellen Rogers, executive director of
Voluntary Action Center. “We have been a sponsor of this program since 1994,”
Rogers said, adding, “Last year we served over 18,000 meals.”
For the first time ever, volunteers can now sign up to help at the Summer Meals
distributions through SignUpGenius.
at https://www.signupgenius.com/go/9040549AFA62AA7FD0-university for
University Village,
or https://www.signupgenius.com/go/9040549AFA62AA7FD0-west for West
Elementary.
Volunteers can choose the date or dates they would be willing to serve. As each
Summer Meal sites opens, VAC will be adding new web addresses for volunteer sign up.
The Summer Meals Program is a USDA funded program administered by the Illinois State Board of Education to provide free
nutritious meals and snacks for children from low income families during the summer months when there is no school.
Voluntary Action Center is a Sponsor of the Summer Meals Program in DeKalb County. Summer Meals Sites are open to
anyone 18 years and younger with no reservations required. The Summer Meals Program prepares and delivers an average of
500 meals per day in our local area. For further information please contact Voluntary Action center at (815)-758-3932.

Summer Meals sites are now open
through August 14, 2020
•

University Village – Monday through Friday, 11:15AM 12:30PM

•

West Elementary School in Sycamore - Mondays and
Wednesdays/9:30-10:30AM (On Mondays children will
receive two days of meals and on Wednesdays they receive
three days of meals).

•

Westminster Presbyterian Church-Monday, Wednesday, and Friday/4:00-6:00PM

Additional sites will be opening soon at
•

NIU School of Nursing – begins June 17th, Monday
through Friday/9:30-10:45 AM

•

Huntley Middle School – begins June 24th, Monday
through Friday/11:00 AM – 12:15 PM

Erica Mayer practicing our new no contact procedures as she brings meals
to volunteers at Summer Meals Program site.

Volunteers can sign up online to
help the Summer Meals Program at
www.SignUpGenius.com!
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VAC Board of
Directors
•

Melody Mitchell
President

•

Sue Willey
Vice President

•

•
•

Michael Haines
Treasurer
Joel Maurer
Secretary
Keith Foster
Immediate Past
President
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Happy Anniversary!
Kelly Nelson, Nutrition Administrator, VAC Sycamore – 29 years
Robert Lindholm, Nutrition Driver, VAC Sycamore – 15 years
Ronda Topper, Cook, DeKalb County Nutrition – 14 years
Alonzo Owens, TransVAC Dispatcher, VAC Sycamore - 13 years
Jerilyn Shick, Dispatcher, Kendall Area Transit – 9 years
Molly Bredeson, Food Prep Assistant, VAC Sycamore – 6 years
Michael Neuenkirchen, Chief Operating Officer – 6 years
Lois Schwanke, Transit Driver, VAC Sycamore – 6 years
Jim Paulin, Nutrition Driver, VAC Sycamore – 5 years
Robert Unger, Transit Driver, VAC Sycamore – 5 years
Ashley Billings, Transit Administrator, VAC Sycamore -3 years
Brian Hodges, Transit Driver, VAC Sycamore - 3 years
Noah Brooks, Food Prep Assistant, VAC Sycamore – 2 years

•

Elizabeth Bass

•

Pam Blickem

Dianne D’Alesio, Food Prep Assistant, VAC Sycamore – 1 year

•

Steve Curatti

Alan Holm, Transit Driver, Kendall Area Transit – 1 year

•

Cindy Green-Deutsch

•

Denise Ihrig

•

Dalena Kemna-Kahn

•

Jerry Maring

•

Alice Schmidt

•

Richard Stipher

•

Beverly Waite

•

Ellen Rogers,
CEO/President

•

Mike Neuenkirchen,
Vice President of
Operations

•

Nate Kloster, Chief
Financial Officer

•

Taylor Tallitsch,
Development Director

Angela Lynn Corbett, Operations Administrator, VAC Sycamore – 1 year

Thomas Mascal, Transit Driver, VAC Sycamore – 1 year

Two great ways to
support
Voluntary Action
Center

Whether you purchase items
with
Amazon Smile!

Or donate items through
Voluntary Action Center
of DeKalb County
Meals on Wheels Wish List.
Your gift makes a world of
difference for
people in need in your
community.
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VAC works with new health guidelines for
staff and volunteers
Sandwich VAC
Dispatch staff
ready to help
occasional
visitors.

New State of Illinois Phase 3 guidelines have given Illinois residents the opportunity to gather in groups of ten or less with reopening of
businesses of all sorts. VAC dispatch staff expect an increase in ridership.
While offices are closed to the public, staff are staying safe. “Phone calls have picked up and schedules are picking up too,” according
to Susan Galles, dispatcher at Kendall Area Transit. “People are going back to work, and we are getting a lot more calls for more medical
trips too. We are still allowing only two people on the bus at one time, which hinders us a bit, but the phones are picking up considerably,
and that’s great!” Drivers continue to wear masks while operating the buses, and gloves if they need to assist passengers boarding and
offboarding vehicles.
Pictured above: Martin Kinney and Nick Keith, in the Sandwich Dispatch office.
Pictured below: Sycamore Meals on Wheels staff members Colleen Batcheller, Diane D’Alesio, Volunteer Jessica Yates, and volunteers (L TO R)
Sue Dirker and Mary McGinn.

Meals on Wheels staff
and volunteers, dedicated
to the safety and health of
our clients through the
COVID-19 pandemic.

June 2020

Page 8

Voluntary Action Center to offer Drive Through Cook Out
Thursday, June 25, 2020
1840 St. Vincent Avenue, LaSalle Illinois
Voluntary Action Center Meals
on Wheels hopes to raise funds
with a Drive Through Cook Out
on Thursday, June 25, from 4:00
to 7:00 pm, at 1840 St. Vincent
Avenue, LaSalle Illinois.
The Drive thru Cook Out features a choice of Hamburger,
Bratwurst or Grilled Chicken
Sandwich, for $8.00 each. Pasta
Salad, Chips and a Rice Krispie
treat are included in each meal. Extra Sandwiches may be purchased for $2.50 each. A bake sale is also being held simultaneously. Chocolate Chip, Peanut Butter, and Oatmeal Raisin Cookies are available for
$5.00 per dozen. Frosted brownies are also available in a two-pack for $2.00.
VAC has held two similar drive through dinners in the past, and the idea was well
received. “We are hoping everyone is tired of the lock down and will enjoy getting out
for a good cause,” said Stephanie Buckley, Meals on Wheels program assistant.
For more information on Meals on Wheels service in LaSalle, Putnam & Bureau Counties, to volunteer to assist the elderly through
Meals on Wheels delivery, and to reserve meals or baked sale items,
call (815) 833-3630.
Voluntary Action Center Meals on Wheels Staff at
Ravlin Congregate Center in Ottawa Illinois were preparing to pack up meals for delivery but stopped for a
“photo op” with a wining lottery ticket!
Executive Director Ellen Rogers had recently sent thank
you notes to all staff, with lottery tickets inside, to give
a little morale boost to employees during the COVID19 shut down. “As my shopping and dining out has
been curtailed I thought this is a great way to share my
appreciation with the extra money in my pocket,” Ellen
said. Each employee received a personal thank you
from Ellen for their efforts during the pandemic. Ken
Gribble of Ottawa was the lucky winner of $15.00!
Pictured L-R: Ken Gribble, Dawn Eichelkraut, Cindy
Sampson, Denise Schiffgens, and Delina Towne.
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Could this be one of our youngest volunteers?
3 ½ year old Casen Corbin has been a Meals on Wheels volunteer for a year!
Casen is the son of Royce and Jordyn Corbin of Plano Illinois. He has been volunteering since
he was 2 ½ years old alongside his mother, grandmother and great-grandmother!
“Casen likes to deliver Meals on Wheels because Sallie gives him treats,” His mother Jordyn
said. “If he volunteers now, he will have to wear a mask, but he has not been inside any of the
seniors’ homes since March of this year,” she said.
Casen is especially fond of delivering meals to the seniors who reside in the Sandwich Manor
because he gets to know the seniors. His favorite senior is Delberta because she has cats! “He
doesn’t touch the cats, but he sure likes to look at them,”
his Mom said.
Jordyn brought the family into volunteering with Meals on
Wheels. She started volunteering with her church, Harvest
Chapel in Sandwich Illinois. “My employer, Heartland
Bank, would often have us assist at the center serving
meals,” Jordyn said. “I responded to my church Meals on
Wheels delivery sign up and once I started, I decided I can do this whenever its needed.
Sometimes I bring my grandma, and my mother-in-law helps too,” she added.
Casen enjoys coming to the center to pick up the meals too because he is sure to get a treat
from Sallie Craig, nutrition director at VAC’s Sandwich location.
As summer progresses, Casen and his family will take a short break from delivering Meals
on Wheels to work the family sweet corn stand located at Route 34 and Needham Road in
Plano Illinois, across from Dempsey Dodge. Casen meanwhile is learning to do a good
day’s work at a very early age! Congratulations Casen, Jordyn and Royce, you have much
of which to be proud!
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North to south, VAC employees embrace new safety guidelines to protect our clients.

