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providing high quality
services that address
the basic transportation
and nutrition needs of
its community.
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A Letter from our Executive Director...

“On cable TV they have a weather channel - 24
hours of weather. We had something like that
where I grew up. We called it a window.”
Dan Spencer
There is no doubt we have entered the “dog days
of summer” as we have already experienced
record high temperatures. As I am sure many of
us have said “Haven’t we had enough?”
My resounding answer is YES! However, that
seems to make little difference except when I decide to make the best of the
situation.
Each day I see our staff, volunteers and partners helping to make the best of
the situation. Amazing work is happening during this time as we all answer
the call to come together as a community.
We are grateful for every person, organization and business that have
reached out to VAC to make a difference. The need continues for the
wonderful support the gift of time, money, food and supplies gives to our
efforts.
There are many ways you can help us make the best of the times we are in.
Reach out to Taylor Tallitsch to learn about the ways your contribution can
be a part of our efforts to make a better today and an even better tomorrow.
Taylor can be reached at 815 758-3932, extension 244 or by email at
ttallitsch@vacdk.org.

Ellen
“How wonderful it is that nobody need wait a single moment before starting to improve the world.” -Anne Frank

NEW NAME, SAME GREAT MISSION TO SERVE!
VAC is now Voluntary Action Center of Northern Illinois, to better reflect the areas we serve.
Since its incorporation, the legal name associated with Voluntary Action Center (VAC) was Voluntary Action
Center of DeKalb County. However, over the years we have grown to include nutrition services in the Illinois
counties of LaSalle, Putnam & Bureau. In an effort to better reflect the large and diverse communities we
serve, the Board of Directors of VAC voted to request a name change and to have that new name legally
changed through the Illinois Secretary of State’s Department of Business Services.
Our new name adds clarity and better reflects our service to the residents of the Northern Illinois counties of
DeKalb, Kendall, LaSalle, Putnam & Bureau. Ellen Rogers, Executive Director of VAC.
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Kendall Area Transit receive Community Foundation Grant
Kendall Area Transit (KAT) thanks to the Community Foundation of the Fox River Valley
(CFFRV) for their grant to financially support
KAT efforts to provide security cameras for KAT
vehicles.
KAT is operated by the Voluntary Action Center
of Northern Illinois with a goal to provide excellent and reliable general transportation, Paratransit
services, and medical transport services for residents of Kendall County to locations throughout
Kendall County and to medical and health-based
offices outside of Kendall County ensuring access
to important goods and services in the community.
Within the past ten years, KAT service has increased from 1,500 passenger rides in the first year
of operation to an ever-growing number of riders.
In FY2019, KAT recorded a record 32,314 rides.
KAT currently has 25 employees, 15 buses, 2
minivans, and operates 14 routes daily through our
service area, including Kendall County Aurora,
and portions of Naperville and Joliet for MedVAC
transportation.

safely and following bus rider guidelines. Each
vehicle will also have signs posted to alert
passengers that the vehicle is equipped with audio
& video surveillance.

A grant of $6,338.40 was recently awarded by the
CFFRV to KAT to complete purchase of the
necessary equipment to install in the fleet in
response to the Security Cameras for Bus
Passenger Safety request.
In continuing to improve services, KAT is
“We reached out to the Community Foundation of
installing security cameras in each transit vehicles the Fox River Valley for assistance to purchase the
to ensure the safety of riders and staff. “These
cameras and equipment for each of the vehicles in
cameras will ensure a greater level of security for our fleet,” Neuenkirchen said. “We are so
the driver, passengers, and the service itself,” said appreciative that the community foundation has
Mike Neuenkirchen, Vice President of Operations. recognized and shared our determination to do the
“Our
very best for our clients and the safety of the
vehicles, operating out of our Sycamore dispatch community,” he said.
office, have an advanced system of cameras and
hard drives in each bus,” That is something we
KAT, founded on March 22, 2010, is currently
will get for KAT eventually, but for now, getting celebrating ten years of service to the residents of
dash mounted cameras for the KAT buses is a step Kendall County. KAT service operates Monday
in the right direction,” he added.
through Friday, providing residents of all ages and
Having cameras on buses would enable drivers to
ensure rider’s safety, and benefit riders too
assuring them that the
drivers will operate the
vehicle with the greatest
security and safety in
mind, while
assuring drivers that
passengers are riding

abilities not only to medical offices, but also to
groceries, social service agencies, advanced
education, public libraries, youth and senior programs, and food pantries.
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Thank you!

VAC Driver Adrianne Jones

VAC Driver, Joe Pasteris

Our thanks to the City of DeKalb for providing boxed lunches
for all our transit employees on July 9th.
Marcus Cox, Transit Manager, and Sabrina Kuykendall,
Transit Grants Administrator, came by to thank our drivers
for all they do, and provided them with a free boxed lunch
from PJ's.
Employees were able to grab a lunch from the fridges in our
garage on their own schedule.

VAC Driver, Roy Jacobs

VAC Driver Bill Gulke

Marcus Cox,
City of DeKalb Transit Manager
delivers lunch to our
transit employees

Congregate Meal Sites remain closed in Phase 4

While Illinois is now in Phase 4 of the Restore Illinois Public Health Approach to Safely Reopen Our State, congregate
meal programs are still on hold to reopen.
Voluntary Action Center of DeKalb County (VAC) has provided congregate meals at Taylor Street Plaza, and the City of
DeKalb Community Center on Grove Street in DeKalb for many years. VAC has also provided the congregate meals at
Fox Valley Community Services in Sandwich Illinois.
In order to protect the health of our senior clients during the COVID-19 pandemic, the Illinois Department on Aging
required suspension of all congregate dining programs funded through its Senior Nutrition grants. The Illinois Department on Aging (IDoA) has indicated that senior congregate dining programs such as VAC’s are not included in a Phase 4
opening at this time, stating, “IDoA is collaborating with both federal and state experts to assist us in developing
re-opening plans that promote the safety of our Seniors as the highest priority. To that end, the Department wants to
make clear we are not recommending Congregate Meal Sites re-open at this time. While we fully understand Seniors are
anxious to re-connect, we must balance the safety of both staff and Seniors, ensuring appropriate steps have been
implemented prior to re-opening.” The Department is encouraging us to continue to promote remote activities that have
been so successful and to reach out telephonically to ensure Seniors are connected.
Ellen Roger, executive director of Voluntary Action Center commented, “Truly we are not in any hurry. The health and
safety of our senior clients is our greatest concern. It is also important for us to be able to communicate to our seniors that
there is a lot of planning and preparations to be done to ensure their safety, before congregate dining can reopen,” Rogers
added.
In the meantime, our Meals on Wheels staff have increased production and delivery of meals. More seniors have been
receiving Meals on Wheels, and additional shelf stable meals and emergency meal kits are being delivered to fill their
pantries. The number of seniors receiving meals through VAC has almost tripled since early March as the agency has
worked to identify and connect seniors with their services.
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DeKalb United Soccer Club & VAC 5K collaborate on new Fundraiser
A new virtual fundraising event, the “5Kfor DK”, has
been created by collaboration of two unique Dekalb
County Non-profit organizations, and is running
now through September 1st!
“DeKalb County United Soccer Club reached out to
us at Voluntary Action Center (VAC) wanting to
partner in a 5K Fundraiser and offering to split the
proceeds,” said Taylor Tallitsch, Community
Engagement Coordinator for VAC. “This new “5K
for DK” will run virtually, and participants can do the
event from their homes, neighborhood, or favorite
nature trail,” Taylor said.
The 5K for DK event has its own website,
explaining the virtual run as well as highlighting
Voluntary Action Center and its services to the
community. There is also a donation option on the
website for those who do not want to participate in
the run, but who would like to contribute to the
cause. “We have started posting the event on our
social media pages and created a Facebook event
to make it easy for people to sign up and
participate,” Taylor said.
After registering, participants can submit their
results on the website, and then pick up their
packet, including medals for winners and optional
T-shirt, after September 1st, when registered
runners have submitted results. “Registration for
5K for DK starts now, and continues until July 25th,
but participants have until September 1st to turn in

their 5K results,” Taylor said.
“We are very appreciative of DeKalb County United
Soccer Club which chose VAC to partner with
because they felt we sincerely help the community
and they wanted to get more involved in DeKalb
County. They have asked that we spread the word
about the event and share on social media, but
overall they have taken the force in planning the
event as well preparing needed supplies,” Taylor
said.
To participate, visit the website https://
runsignup.com/Race/IL/Dekalb/5KforDKCU or the
VAC Facebook page at https://www.facebook.com/
VACDeKalb/ to learn more about participating in
this virtual 5K.

EVENT: 5K FOR DK Sat July 25 - Tue September 1, 2020
Price: $35.00 5k4dk Fee + $3.00 Sign Up Fee
Registration: Registration ends July 25, 2020 at 11:59pm CDT

DeKalb County United Soccer
Club is a not-for-profit 501(c)(4)
organization with one goal…unite
our community.
We aim to provide our players, our
supporters, and our community
with a one-of-a-kind sporting
experience. We run an adult semiprofessional soccer side who
compete in the MidWest Premier
League (MWPL), a men's U23
side in the Metropolitan Soccer

League, and a women's U23 side in
the Illinois Women's Soccer League.
We encourage families to come together in support of one common
goal.
We want to motivate our youth to be
healthy and active by pursuing sports
and give young adults a chance to
play at the professional level.
Lastly, we want to grow our
community through the promotion of
local businesses.
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Summer Meals Program sponsored by
Voluntary Action Center
During the summer months millions of low-income children
lose access to good nutrition through the school breakfasts,
lunches and afterschool snacks and meals they receive during
the regular school year.
The Summer Meals Program helps by providing free meals and
snacks to children who might otherwise go hungry.
The Summer Meals Program is a USDA funded program
administered by the Illinois State Board of Education to provide
free nutritious meals and snacks for children from low income
families during the summer months when there is no school.

Voluntary Action Center is a
Sponsor of the Summer Meals
Program in DeKalb County. Summer Meals Sites are
open to anyone 18 years and
younger with no reservations
required. The Summer Meals
Program prepares and delivers
an average of 500 meals per
day in our local area. For further information please contact
Voluntary Action center at
(815)-758-3932.
Additional program information can be obtained at
the State of Illinois Website.

Volunteers can sign up online to
help the Summer Meals Program at
www.SignUpGenius.com!
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Melody Mitchell
President

•

Sue Willey
Vice President

•

Michael Haines
Treasurer

•

Joel Maurer
Secretary

•

Keith Foster
Immediate Past
President

•

Elizabeth Bass

•

Pam Blickem

•

Steve Curatti
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Richard Stipher
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Beverly Waite
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Ellen Rogers,
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Mike Neuenkirchen,
Vice President of
Operations

•

Nate Kloster, Chief
Financial Officer

•

Taylor Tallitsch,
Community
Engagement
Coordinator
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Happy Anniversary!
July Anniversaries
Amy Woods, Nutrition Operations Manager, VAC Sycamore – 23 years
Debra Salisbury, Dispatch/Transit Driver, VAC Sycamore– 21 years
Gregory Peura, Transit Driver, VAC Sycamore - 10 years
Ernest McGee, Transit Driver, VAC Sycamore - 6 years

Michael Mason, Transit Driver, VAC Sycamore - 5 years
Amie Camero, Road Safety Supervisor, VAC Sycamore - 4 years
Adrianne Jones, Transit Driver, VAC Sycamore - 2 years
Gustavo Lepez, Nutrition Program Cook, VAC Sycamore - 2 years
Decenna Allen, Transit Driver, VAC Sycamore - 2 years

Two great ways to
support
Voluntary Action
Center

Whether you purchase items
with

Amazon Smile!
Or donate items through
Voluntary Action Center
of DeKalb County
Meals on Wheels Wish List.
Your gift makes a world of
difference for
people in need in your
community.
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Volunteers, young and old, find serving with VAC
a rewarding experience.

Meals on Wheels has continued uninterrupted throughout the COVID_19 Pandemic, thanks to the dedication of
employees like Cade Blackburn and volunteers like Lydia Oker and Alvin & Murtie Warren.
Lydia is the daughter of Tom and Ronda Oker of Sandwich Illinois and a 17 year old student at Rosary High School
in Aurora Illinois. She has been volunteering with VAC since she was a small child. She volunteers at least weekly
in the kitchen and often delivers Meals on Wheels too. She also works as a pet sitter and shows pugs as a 4-H club
member.
Meals on Wheels delivery volunteers Alvin & Murtie Warren of Sandwich Illinois have been volunteers with VAC for
as long as anyone can remember! Alvin is 88 and Murtie is 85 years old. They volunteer about 6 weeks each year,
bringing meals to people in need.

Pictured above: Meals on Wheels employee Cade Blackburn at VAC Sycamore; Lydia Oker, volunteer at VAC Sandwich; Alvin &
Murtie Warren, volunteers at VAC Sandwich. Pictured below: LaSalle meal packing volunteer Stacy Zawacki; Sycamore Volunteers
Sue Dirker and Mary McGinn. heading to their vehicles;, and LaSalle delivery Volunteer Rachel Carrico.
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VAC Drive Through Cook Out
brought in extra cash for
LaSalle Nutrition Program
Voluntary Action Center Meals on Wheels
raised$1329.00 at the recent Drive
Through Cook Out at 1840 St. Vincent
Avenue, LaSalle Illinois.
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Voluntary Action Center of LaSalle, Putnam &
Bureau Counties receives $10,000 through
LaSalle County COVID-19 Response Grants
and Starved Rock Country Community Foundation.
Voluntary Action Center of LaSalle, Putnam &
Bureau Counties received a $10,000 COVID-19
Response Grant through the Starved
Rock Country Community Foundation to help
secure adequate nutrition for individuals in need.

Kathy Buckley, Program Manager of Voluntary
Action Center reports that VAC was able
to eliminate the delay of service for everyone on
its waiting list for Meals on Wheels. In addition,
VAC increased their response to individuals in
need through the assistance of Starved
Rock Country COVD-19 Response Fund in addition to federal funding from the Family First
Coronavirus Response Act and the CARES
Act through VAC’s current grants awarded by the
Western Illinois Area Agency on Aging.

Great supporters drove through the parking lot at our LaSalle County facility to
pick up their choice of Hamburger, Bratwurst or Grilled Chicken Sandwiches,
with pasta salad, chips and a rice krispie
treats included and cookies and brownies
for sale too.
VAC has held two similar drive through
dinners in the past, and the idea was well
received.
“We hoping to have a Drive Thru Spaghetti Supper in August,” said Kathy
Buckley, Program Manager.
For more information on Meals on Wheels
service in LaSalle, Putnam & Bureau
Counties, to volunteer to assist the elderly through Meals on Wheels delivery, and
to reserve meals or baked sale items, call
(815) 833-3630.

“Before the COVID-19 stay at home order commenced, there were 349 individuals receiving
Meals on Wheels in the LaSalle, Putnam & Bureau County program,” Buckley said.
An additional 277 individuals were identified and
contacted to ascertain their need when the COVID
-19 stay-at home order commenced. “Additional
Meals on Wheels routes were developed, and new
volunteers were recruited to assist VAC in the
delivery of meals. We have also begun delivery
of boxed stable meals to all recipients to be
consumed in the case of an emergency, such
as VAC’s kitchen closure,” Buckley added.
All meals meet the requirements recommended for
older adults. While VAC has seen a severe decrease in the supply of frozen meals available for
purchase, staff has started assembling its own
meals to ensure an adequate supply to those in
need. Additional cold supper sacks have also been
included in the Meals on Wheels deliveries to
those most vulnerable and isolated.
VAC thanks the support of the community throughout these past few months and especially the Starved Rock Country Community
Foundation, United Way of Western LaSalle
County, all the members of the COVID Fund task
force and Western Illinois Area Agency on Aging for their assistance in securing COVID-19 Response Grant Funding.
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Transit operators keeping it clean!
In addition to daily inspection of
all equipment on our buses, drivers are now cleaning every surface that passengers may touch
as they ride in our vehicles.
Willie Moore, transit driver for
Kendall Area Transit is pictured
here cleaning a KAT bus in
Yorkville Illinois.

“All surfaces are cleaned at the
start of each work day, and after
the ride is completed, our drivers
will clean anything that has been
touched by our customers,” said
Val Miller, Operations Manager at
KAT. “Our ridership has been increasing steadily now, and we expect that it will increase again as
new programs are opening up locally,” she said.
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Our safety guidelines help protect our clients and staff.

